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We’ve rebuilt the entire architecture 
behind Fortnightly.com, and 
transformed all of our articles – 
going back to 1995 – into tagged 
XML format. Fortnightly’s content is 

more accessible 
than ever before.

Fortnightly’s 

Fortnightly.com

NEW Online
Portal

SMART 
SUGGESTIONS
recommend articles 
you might like.

WHAT’S HOT
Our editors 

guide you to 
current content.

TOPIC TABS 
organize our content 
by subject.

KEYWORDS 
help you navigate 
our archive.

Tags: Demand response, DG, 
direct load control, DLC, DMS, DR, 
Energy storage, HAN, ISO, OMS, PCT, 
Photovoltaic installations, PV, spinning 
reserve, storage, wind, Zigbee

Now 
4 for 1

Each Fortnightly 
subscription includes 

hard copy for one person, 
plus online access 

for four people.2
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Since Public Utilities Fortnightly’s first issue in 1929, decision makers in the U.S. power and gas
industry have relied on the Fortnightly for in-depth, objective analysis. Our expert writers and
editors deliver cutting-edge analysis across the full range of industry issues, from bond ratings

to interoperability standards. 

Our authors include the industry’s foremost policy analysts and thought leaders, such as Ahmad
Faruqui, Nora Brownell, Charles Cicchetti, Jonathan Lesser, Robert Malko, Susan Tierney, Peter
Fox-Penner, Richard Rudden, William Brownell, Roger Bezdek, James Seibert, Richard Tabors,
plus our very own Bruce Radford, John Bewick, and Michael Burr. 

Our annual special reports, like the Fortnightly 40 and the Utility ROE Survey, provide vital data
and analysis that you can’t get anywhere else—at least not without paying tens of thousands of
dollars for custom research. And Fortnightly’s monthly Transactions column, as well as the Utility
Finance and ROE Survey Databases on Fortnightly.com, provide a wealth of current and historic
information on utility finance and regulation. 

Put it all together, and your Fortnightly subscription is the best investment you’ll ever make toward
understanding industry trends. But don’t take our word for it. Here’s what a few readers had to say
about Public Utilities Fortnightly:

SUBSCRIBE NOW
Fortnightly for one (1) reader + online logins
for four (4): 
One year:
■ $287.00 U.S. Subscribers
■ $317.00 International Subscribers
Two years:
■ $459.00 U.S. Subscribers
■ $519.00 International Subscribers

Corporate Group Rate —
Includes magazine + online login for each
group member (Two-year subscriptions only)

10-49 Subscriptions
(50% off standard 2-year rate)
■ $229.00 U.S. Subscribers
■ $289.00 International Subscribers

50+ Subscriptions – Additional 15% off
■ $195.00 U.S. Subscribers
■ $255.00 International Subscribers
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Click here to order

The Industry’s Publication of Record 
for Nearly a Century

Save up to 20%
by subscribing

for two years!

“Indispensable source of in-depth
information and insight. 

A good barometer of what’s 
relevant and important.”

– Terry Boston, CEO & President, 
PJM Interconnection

•
“Consistently great source of timely, 

solid information on the utility industry.”
– Greg R. White, Commissioner, 

Michigan PSC
•

“The most thorough coverage … 
depth no other industry publication 

can match … 
no agenda other than professionalism.”

– George Loehr, Executive Committee
Chairman, New York State 

Reliability Council

Free 3-Month Trial 
START NOW
fortnightly.com/

free-trial

http://www.fortnightly.com
http://www.fortnightly.com/fortnightly-individual-subscription
http://www.fortnightly.com/free-trial
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Utility Regulatory News (URN) is a
weekly newsletter providing timely
coverage of regulatory topics at the

state level that can’t be found anywhere else.
From Alaska to Florida, from Hawaii to Maine,
you will find concise reporting that puts orders
from state public service commissions and state
courts into perspective. Although URN
concentrates on state-level regulatory decisions,
it also tracks federal court and administrative
agency proceedings as well.

The leader in the field of utility regulatory 
law, URN stands in a unique position to 
keep its readers informed on pressing matters
confronting both utilities and regulators. 
Our editorial staff of attorneys has in-depth
knowledge of utility law in association with
PUR’s well-known case reporter, Public Utilities
Reports, 4th Series. This staff conducts a weekly
survey of the many decisions issued by state
commissions and courts from around the
country and identifies those of the most
importance. Key points from those specially
selected cases are then delivered in a newsletter
format directly to your desktop once a week.

The regulation of public utilities has become
increasingly complex, and URN is there to help
keep readers informed of breaking news, policy
developments, and regulatory trends for all

industry sectors: electric, natural gas, telecom -
munications, and water. From revenue
decoupling to renewable portfolio standards to
service reliability and more, URN allows you to
remain abreast of recent regulatory decisions
from throughout the United States.

Whether you are interested in mergers and
acquisitions, rates and ratemaking, quality of
service, or smart grid deployment, URN is sure
to have information you might not see
elsewhere. With no agenda other than to
provide timely and accurate reporting of the
decisions that matter, you can rely on URN to
offer both the overview and the details you
need to keep up-to-date with the latest
thinking at regulatory agencies.

50 Weekly Issues sent via e-mail, in PDF format.
One-year subscription: $595.00
Save $195.00 by subscribing for two years!
Two-year subscription: $995.00

Public Utilities Fortnightly/Utility Regulatory News
Subscription Bundle
20% discount off regular Utility Regulatory News
subscription rate with paid subscription to Public
Utilities Fortnightly:
One-Year bundle rate: $475.00
Two-year bundle rate: $795.00

Utility Regulatory News

Regulatory 
Trends

Breaking
News

Policy
Developments

http://www.fortnightly.com
http://www.fortnightly.com/utility-regulatory-news
http://www.fortnightly.com/utility-regulatory-news


The newly revised and updated PUR
Guide remains as a standard in the
industry for utility mangers and profes -

sionals seeking a concise self-study program that
covers the basics of public utility regulation,
operations, accounting and finance.  

NEW ONLINE PLATFORM
The powerful interactive online platform
allows students to:
■ access the course from any computer with

internet access
■ review the material at their own pace
■ directly access excerpts from our newest texts

in the field of utility regulation and finance
while reviewing material.

■ take tests online and receive results
immediately

The Guide program is composed of eight 
self-study modules plus a comprehensive
glossary and reference guide:
■ Public Utilities
■ Regulation
■ Operations and Delivery of Service 
■ Rates and Rate Making
■ Accounting
■ Finance
■ Organization and Management
■ Market Issues

Here are just a few examples of today’s hottest
issues highlighted in the Guide:
■ New developments in transmission policy and

cost allocation, including FERC Order 1000.

■ Recent changes in U.S. environmental
policy, including Clean Air Interstate Rule
and renewable portfolio standard
requirements.

■ New developments for natural gas pipeline
and distribution company rate regulation.

■ Updated discussion of nuclear power risks.
■ Changes in regulatory accounting and

depreciation methodologies.
■ Rate of return estimation and the importance

of capital structure

Select from these Package Options:

Basic Package Features ($595.00):
■ A 3-month pass with full access to all course

material including links
■ A one-year subscription to the Public Utilities

Fortnightly magazine, a $287.00 value 
(see page 3 of this catalog)

■ A soft-bound copy of the Guide course material
is available for just $50 more. 

Gold Package Features ($750.00):
■ Extends the study period to 4 months
■ A soft-bound copy of the Guide course material
■ A two-year subscription to Public Utilities

Fortnightly magazine (see page 3).
■ Two of the field’s most important texts: 

The Fundamentals of Energy Regulation and 
The Principles of Utility Corporate Finance
by Jona than Lesser, Ph.D. and Leonard
Giacchino, Ph.D.
These upgraded features, a $500 value, 
are yours for just $150.00 extra.
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Click here to order

PUR Guide

Online Training Course
Make sense of the utility business
with the standard educational tool

for utility employees

Newly 
Updated 

& Revised 
Version GUIDE

P U B L I C  U T I L I T I E S  R E P O R T S

Comprehensive online training 
for utility employees

http://www.fortnightly.com
http://www.fortnightly.com/pur-guide
http://www.fortnightly.com/pur-guide
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R ecently updated and expanded, the
PURbase DVD offers electronic access
to all of the cases published in the

national case reporter, Public Utilities Reports,
Fourth Series (PUR4th), as well as thousands of
cases not selected for print publication. This is
the perfect companion to hard cover library
resources, allowing the user to reduce online
search and print costs.

New features include:
■ Expanded coverage of published cases, now

dating back to 1943
■ New consolidated single-disk DVD format.
■ Easy installation and updated compatibility
■ Updated search software
■ Quarterly updates, including thousands of

unpublished cases.
■ Each disk includes a detailed print manual to

guide installation and research.

Annual Subscription Price: $1795.00

PURbase DVD Case Law Library

Expanded coverage, now back 
to 1943

New single-disk
DVD format

Updated
quarterly

http://www.fortnightly.com
http://www.fortnightly.com/purbase-case-law-library-dvd
http://www.fortnightly.com/purbase-case-law-library-dvd
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Since 1915, Public Utilities Reports (PUR)
has set the standard for national case
reporting of court and commission

decisions pertaining to the field of utility
regulation. PUR4th brings you full-text
coverage of important and precedent-setting
decisions by state public utility commissions, 
as well as related court decisions, covering 
the fields of electricity, natural gas, telecom -
muni cations and water. 

Edited in accordance with the highest
standards of the legal publishing profession,
PUR4th is the preferred authority on
regulatory law. The eight hardbound volumes
of PUR4th published each year provide:  

■ the full text of hundreds of regulatory
commission decisions, together with case
synopses, headnotes, and other editorial
enhancements.

■ a digest containing headnote references to
significant legal and regulatory issues arising

in the cases published in a given volume.
■ a cross-reference index directing the 

user to the appropriate section in the 
PUR taxonomy for information on a
particular subject.

■ a case summary table that highlights 
the importance of each reported case.

■ case tables organized alphabetically and 
by jurisdiction. 

Subscribers to the eight-volume PUR4th
will receive an additional volume each year, 
a hardbound digest containing all of the
headnotes from the eight volumes reported in
PUR4th during that year, organized according
to the PUR taxonomy of utility law topics. It
also includes an alphabetical Table of Cases, a
Table of Cases by Jurisdiction, and a Case
Summary Table.

Annual Subscription: $1795.00. 
25% discount available with purchase of 
PURbase DVD (see page 6).

Public 
Utilities 
Reports, 

4th Series
(PUR4th)

The Authority
On Utility Law

http://www.fortnightly.com
http://www.fortnightly.com/public-utilities-reports-fourth-series-pur4th
http://www.fortnightly.com/public-utilities-reports-fourth-series-pur4th
http://www.fortnightly.com/public-utilities-reports-fourth-series-pur4th
http://www.fortnightly.com/public-utilities-reports-fourth-series-pur4th
http://www.fortnightly.com/public-utilities-reports-fourth-series-pur4th
http://www.fortnightly.com/public-utilities-reports-fourth-series-pur4th
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The PUR Digest, 4th Series, is the
comprehensive research tool for
the PUR case reporting system.

The headnotes, case tables, and indexes
in this essential reference will shorten
research time by directing users to the
specific cases relevant to their interests.

The Digest and its supplements include
references to the thousands of court and
regulatory commission cases reported in
Public Utilities Reports, Fourth Series
(PUR4th). Because it provides quick
access to points of law from nearly 40
years of utility proceedings, any one
involved in the regulation of public
utilities will find the Digest to be an
invaluable and indispensable tool. 

The Digest has a unique multiple indexing system, enabling researchers unfamiliar with PUR’s
classification scheme to find cases via an alphabetical, cross-reference index containing commonly
used words and phrases as well as terms of art. It also provides tables listing the cases reported in
PUR4th alphabetically, by jurisdiction, and by docket and/or case number. 
7 Hardbound Digests & Supplements to date: $895.00 

An annual update of this product is available. These annual update supplements include all
headnotes, case tables and index for the previous calendar year. Price: $125.00

For the most timely full-text print coverage of important 
and precedent-setting decisions of state public utility
commissions, subscribe to PUR4th Advance Sheets. These

paperback “pre-prints” are published twice monthly and contain 
all of the regulatory commission decisions that ultimately will
appear in the hardbound volumes of the PUR4th Series. The
Advance Sheets allow you to stay abreast of the changing regulatory
scene by providing fast access to precedent-setting decisions.

In addition to case law, the Advance Sheets include news summaries
of the latest court and commission decisions – before they are

published. A subscription to the Advance Sheets provides all the benefits of a legal case reporter
combined with the timeliness of a newsletter. 

One-year subscription (24 issues):  $1275.00
Discounted rate for PUR4th subscribers: $875.00
25% discount available with purchase of PURbase DVD (see page 6).

Public Utilities Reports,
4th Series, Advance Sheets

PUR Digest,
4th Series

http://www.fortnightly.com
http://www.fortnightly.com/public-utilities-reports-digest-fourth-series
http://www.fortnightly.com/public-utilities-reports-fourth-series-advance-sheets
http://www.fortnightly.com/public-utilities-reports-fourth-series-advance-sheets
http://www.fortnightly.com/public-utilities-reports-fourth-series-advance-sheets
http://www.fortnightly.com/public-utilities-reports-digest-fourth-series
http://www.fortnightly.com/public-utilities-reports-digest-fourth-series
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Principles of Utility Corporate Finance
responds to recent changes in applied
corporate finance and accounting that

have created both opportunities and risks 
for regulated firms. Written for regulators,
attorneys, energy industry professionals, and
students in all of these fields, Principles of
Utility Corporate Finance provides a compre -
hensive examination of a wide range of topics

such as cost allocation between regulated and
unregulated entities, assessments of business
and financial risks used to determine regulated
rates of return, and the use and abuse of
financial derivatives.

Hard Cover – Price $179.00
ISBN: 978-0-910325-24-0

Principles of Utility Corporate Finance
BY LEONARDO R. GIACCHINO, PH.D. AND JONATHAN A. LESSER, PH.D.

http://www.fortnightly.com
http://www.fortnightly.com/principles-utility-corporate-finance
http://www.fortnightly.com/principles-utility-corporate-finance
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Fundamentals of Energy Regulation
BY JONATHAN A. LESSER, PH.D. AND LEONARDO R. GIACCHINO, PH.D.

Fundamentals of Energy Regulation is a
complete introduction to the complex
world of energy regulation. Designed for

regulators, attorneys, rate analysts, economists,
and accountants, this important work reviews
both historical and emerging regulatory topics,

and also features clear examples and case studies
of key economic and regulatory concepts.

Hard Cover – 333 pages. Price $139.00
ISBN: 978-0-910325-19-6

“[A] very readable primer on regulation of the electric and 
natural gas industries. … I would recommend this book to lawyers, 

new minted or well-established … also … to state and federal policymakers
trying to understand how we arrived at the complex systems 

of competition and regulation that apply today … .” 

— Linda G. Stuntz, Partner, Stuntz, Davis and Staffier, and former Deputy Secretary of Energy

“An essential addition to the library of any electricity policymaker or 
market participant — objective, thoughtful, insightful and thorough, 

its chapters well organized, all what I've grown to expect from these talented
economists. I have already turned to it several times.”

— Bill Massey, Partner, Covington & Burling LLP and former FERC Commissioner

http://www.fortnightly.com
http://www.fortnightly.com/fundamentals-energy-regulation
http://www.fortnightly.com/fundamentals-energy-regulation
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Going Green and Getting Regulation Right:
A Primer on Energy Efficiency

BY CHARLES J. CICCHETTI

Many states, along with an increasing
number of self-regulated govern -
ment- and consumer-owned

electrics, are now engaged in mandatory 
utility-sponsored energy efficiency and
demand-side management programs. This
book explores the important lessons that can 
be learned from earlier mandated conservation
efforts and will be a valuable resource for
regulators, other policymakers, utilities, 
and intervenors.

Going Green and Getting Regulation Right: A
Primer for Energy Efficiency uses a vast database
of results from utility programs throughout the
nation over the past 15 years to address these
matters quantitatively. These analyses are
complemented with a thorough qualitative 
and institutional review of the differences
found across the nation and over time.

Hard Cover – 310 pages. Price $89.00
ISBN: 978-0-910325-21-9

http://www.fortnightly.com
http://www.fortnightly.com/going-green-and-getting-regulation-right-primer-energy-efficiency
http://www.fortnightly.com/going-green-and-getting-regulation-right-primer-energy-efficiency
http://www.fortnightly.com/going-green-and-getting-regulation-right-primer-energy-efficiency
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This book presents a clear, concise
introduction to the basics of risk
assessment, from identification to

evaluation to management of risk. This book
also addresses the needs of managers and boards,
giving readers an understanding of the risks
energy companies and utilities face – and how
to manage those risks. 

Energy Risk Management includes an extensive
glossary in which key terms and phrases used
in energy trading and securities transactions are
defined and cross-notated, an invaluable
reference source unto itself. 

Regulators, utility managers and company
board members now have a resource that arms
them with knowledge about energy trading and
core risks, giving them the tools they need to
stay on top of an evolving industry. 

Topics covered include: The Need for Risk
Management, Core Risks, Risks Within the
Business, and Regulation & Government. 

Soft Cover – 400 pages. Price $89.00
ISBN: 978-0-910325-18-9

Energy Risk Management:
A Primer for the Utility Industry

BY ANDREW S. HYMAN, MICHAEL J. DENTON, PH.D., LEONARD S. HYMAN,
BRADFORD G. LEACH AND GARY A. WALTER

“A must-read for board of directors of energy companies,
particularly audit committee members. Useful for any director of

companies engaged in complex risk management strategies.”

— Mark R. Bell, Audit Committee Chair, Reliability First Corporation

http://www.fortnightly.com
http://www.fortnightly.com/energy-risk-management-primer-utility-industry
http://www.fortnightly.com/energy-risk-management-primer-utility-industry
http://www.fortnightly.com/energy-risk-management-primer-utility-industry
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New Regulatory Finance is an invaluable
text for economists, accountants,
CFOs, attorneys, regulators, or anyone

involved in capital-related decisions. Written
by a preeminent professor of finance who has
testified on corporate finance and cost-of-
capital issues before numerous regulatory
agencies, the book reflects on the changes in
the utility industry and associated impacts on
capital markets.

New Regulatory Finance takes often-complex
subject matter and transforms it into terms 
more easily understood. Drawing on case studies
and examples, it helps take the mystery out of
estimating a company’s cost of capital and
deriving an optimal capital structure. Areas
covered include: Rate of Return Regulation, 
Risk and Return, Risk Estimation in Practice,

Discounted Cash Flows, DCF Application,
Floatation Cost Adjustment, Alternative DCF
Models, DCF Applications and Comparable
Groups, Reflection on Cost of Capital
Methodology, Market-to-Book and Q-Ratios,
Risk Premium, Capital Asset Pricing Model,
CAPM Extensions, Divisional Cost of Capital
and CAPM Applications, Arbitrage Pricing
Model, Comparable Earnings, Weighted Average
Cost of Capital, Capital Structure Issues,
Optimal Capital Structure, Double Leverage,
Alternative Regulatory Frameworks and more.

Includes CD-ROM containing spreadsheets,
worksheets and formulas used throughout 
the text.

Hard Cover – Approx. 575 pages. Price $149.00
ISBN#: 0-910325-05-7

New Regulatory Finance
BY ROGER MORIN

Includes CD-ROM
containing 

worksheets and formulas from text

http://www.fortnightly.com
http://www.fortnightly.com/new-regulatory-finance-utilities-cost-capital
http://www.fortnightly.com/new-regulatory-finance-utilities-cost-capital
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Tracing the history of electric utilities
from their start at the end of the 19th
century and the regulations influencing

them, this book provides a clear picture of
generation, transmission and distribution and
the extent to which competition and the
changing regulatory environment have shaped
each. You’ll get a clear and concise review of
industry fundamentals including: accounting,
engineering, economics, finance, law, operations
and risk management. In addition, more than
200 tables and charts present key concepts in
the areas of transmission, distribution, capacity,
demand, capital spending, reserve margins,
ownership of assets and more. 

A brief look at the table of contents explains
the main topics to be covered: 

1. Electricity in One Easy Lesson 
2. Operations 
3. Industry Organization in a Nutshell 
4. The Development and Structure of the

Electric Industry 
5. Regulation
6. Financial Structure
7. The Future of the Electricity 

Supply Industry

Soft Cover – 550 pages. Price $89.00
ISBN: 978-0-910325-68-4

America’s Electric Utilities: 
Past, Present and Future

BY LEONARD S. HYMAN, ANDREW S. HYMAN, AND ROBERT C. HYMAN

Statistics on rate ofreturn, operation andsales, ownershiptrends, and market restructuring

A perennial 

favorite for more

than twenty

years … now in

its 8th edition

http://www.fortnightly.com
http://www.fortnightly.com/americas-electric-utilities-past-present-and-future8th-edition
http://www.fortnightly.com/americas-electric-utilities-past-present-and-future8th-edition
http://www.fortnightly.com/americas-electric-utilities-past-present-and-future8th-edition
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This work remains one of the most com-
plete texts available on setting rates for
regulated entities, taking the reader

through rate proceeding protocols step-by-step
and providing him or her with historical con-
text on the evolution and theory of utility regu-
lation. This unique 2-volume reference presents
a cross-industry perspective of the methods and
principles of rate-setting, drawing upon the de-
cisions rendered in the transportation, insur-
ance and gas utility sectors. Understand how
the principles governing the setting of rates
guide trial courts and practitioners. Get more
than 5,300 citations of court cases, administra-
tive proceedings, rules, regulations, books and
law review articles. 

Topics covered include: The rate proceeding,
discretion and judgment, expected and
projected revenue, cost of service,
depreciation, operation ratio and profit
margin methods, rate of return on rate base,
return on total capitalization, income taxes,
rate base, management principles, value of
service and differential pricing, rate design
and structure, rate discounts and incentives,
contract rates, sliding scale and automatic
adjustment clauses, statutory rate
prescriptions, and charters and franchises. 

Hard Cover. 2-volume – 1,600 pages. Price $299.00 
ISBN: 978-0-910325-70-7

The Process of Ratemaking
BY LEONARD S. GOODMAN

Classic References No Energy Library Should Be Without!

http://www.fortnightly.com
http://www.fortnightly.com/process-ratemaking
http://www.fortnightly.com/process-ratemaking


Since the first publication of The
Regulation of Public Utilities, utility
executives and regulators alike have

turned to this reference as their guide. This
third edition discusses the changes in the
monopoly status of public utilities, and the
impact of competition. It remains an

indispensable reference for anyone seeking a
guide to the development of regulations for
today’s utility industries.

Hard Cover – 1,000 pages. Price $139.00 
ISBN: 978-0-910325-4-55

The Regulation of Public Utilities
BY CHARLES F. PHILLIPS, JR.

16 fortnightly.com | 1-800-368-5001
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Classic References No Energy Library Should Be Without!

http://www.fortnightly.com/regulation-public-utilities
http://www.fortnightly.com
http://www.fortnightly.com/regulation-public-utilities
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Classic References No Energy Library Should Be Without!

Principles of Public Utility Rates
BY JAMES C. BONBRIGHT, ALBERT L. DANIELSEN

AND DAVID R. KAMERSCHEN

Since 1961, Principles of Public Utility Rates
has laid the foundation of public utility
pricing theories, policies and the economic

concepts supporting rate designs. Updated to
reflect new ratemaking challenges, this book
continues to be the cornerstone reference for

everyone involved in analyzing what constitutes
fair and reasonable utility rates. 

Hard Cover – 700 pages. Price $139.00 
ISBN: 978-0-910325-2-33

http://www.fortnightly.com
http://www.fortnightly.com/principles-public-utility-rates
http://www.fortnightly.com/principles-public-utility-rates
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Fundamentals of Nuclear Regulation in the
United States is a straight-forward primer
on a complex area of law that is gaining

attention as the world seeks alternative sources
of energy. As policymakers, the media, and the
public consider what role nuclear energy
should play in promoting U.S. energy

independence and curtailing greenhouse gas
emissions, this book examines the full
spectrum of issues associated with nuclear
regulation. An index and detailed glossary are
included to assist the reader through the
terminology unique to the nuclear industry. 
Soft Cover – 344 pages. Price $139.00

Fundamentals of Nuclear Regulation
in the United States

BY JAY M. GUTIERREZ AND ALEX S. POLONSKY

http://www.fortnightly.com
http://www.fortnightly.com/fundamentals-nuclear-regulation-united-states
http://www.fortnightly.com/fundamentals-nuclear-regulation-united-states
http://www.fortnightly.com/fundamentals-nuclear-regulation-united-states


■ America’s Water and
Wastewater Industries:
Competition and
Privatization 
BY PAUL SEIDENSTAT, MICHAEL NADOL

AND SIMON HAKIM

Privatizing a water system can
mean lower costs ... better
service ... and fewer budget
headaches—if you do it right.
This book tells you how. It ex-
amines outright sale of prop-
erties, design & build options,
O & M contracts and service
agreements, establishment of
“concessions,” “managed com-
petition” between public and
private-sector operators, out-
sourcing of non-core activi-
ties, and more. If you’re
involved with municipal water
policies or operations, you
can’t have a better resource at
your fingertips! Real-life case
studies from both large and
small communities, step-by-
step checklists for contracts
and negotiations, actual
statutes for privatization—
these are just some of the
highlights of this book! 
Paperback, 329 pages. $79.00 
ISBN: 978-0-910325-80-6  

■ Creating a
Competitive Company
BY JOHN BEETHAM

Learn from the author’s expe-
rience and involvement with
electric and gas restructuring
in the U.K. as you examine
transitional thinking, organi-
zational strategies, competitive
approaches to Information
Technology and Human Re-
sources, plus mass marketing
techniques. Test your com-
pany’s competitive strength
with the “Strategic Compe-
tency Checklist” in Appendix
B. See how companies such as
Conectiv, in the U.S., and
British Gas and Eastern
Group in the U.K. have
moved into the competitive
marketplace. Find out about
choosing business partners,
enhancing customer loyalty,
and setting up successful new
business ventures. 
Paperback, 234 pages. $79.00
ISBN: 978-0-910325-72-1  

■ Customer Choice:
Finding Value in Retail
Electricity Markets 
BY AHMAD FARUQUI, PH. D. 
AND J. ROBERT MALKO, PH. D. 

Customer Choice is a carefully
chosen collection of chapters
written by the brightest
minds in the utility industry.
These include senior practi-
tioners at utilities, unregu-
lated power companies and
regulatory commissions, as
well as academics and re-
searchers who are at the cut-
ting edge of knowledge about
competitive business strate-
gies for retail markets. To re-
tain and expand market share
and profit from available re-
tail margins will require new
business strategies for your
company. Customer Choice
has been written with your
business needs in mind, offer-
ing insights and new ideas for
closing sales in the new com-
petitive environment. 
Paperback, 400 pages. $89.00 
ISBN: 978-0-910325-73-8  
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■ Electric Utility
Restructuring: A Guide
to the Competitive Era 
BY PETER FOX-PENNER. 
FOREWORD BY JIM HOECKER, PH.D.,
J.D., FORMER FERC CHAIRMAN

This overview of the complex
issues facing the electric utili-
ties industry will clarify the
economic and political pres-
sures driving deregulation,
and also shed light on the po-
tential conflicts. This highly
readable, expertly written
book will enable readers to
understand and analyze future
policy options, determine the
risks, and tackle new market-
ing opportunities. 
Paperback, 471 pages. $79.00 
ISBN: 978-0-910325-67-7  

■ Energy Services
Outsourcing:
Opportunities and
Challenges 
BY DR. MICHAEL SCHMIDT

AND DR. DANIEL DURAN

In Energy Services Outsourcing:
Opportunities and Challenges,
two seasoned industry profes-
sionals take an in-depth look
at this source of products for
utility and energy companies.
Although most ESO applica-
tions focus on energy delivery
and energy management, the
potential for services ranges
from a limited IT project to 
a complex internal communi-
cations network to a “virtual”
company with all energy-
related infrastructure out-
sourced. This comprehensive
book highlights the best 
markets to target for ESO, 
examines the expertise and 
resources most valued, and
discusses the role for regula-
tion. It also points out how 
to avoid the potential pitfalls
of being an ESO provider. 
Spiral Bound, 149 pages. $79.00 
ISBN: 978-0-910325-90-5  

■ Lessons in Cultural
Change: The Utility
Industry Experience
BY PHILIP R. THEIBERT

This is the most complete
source you’ll find on how to
lead your company through 
a cultural transformation.
Learn about all areas of
cultural change: corporate
vision, strategic plans,
compensation, and labor
relations. You’ll ensure
positive change for your
organization with answers to
these questions and more:
What are the ten command -
ments of successful cultural
change? What are the
characteristics of leaders 
who fear change? Do the
rating agencies think your
company’s culture should
change? Do you need to
develop a competitive
intelligence system? What
seven things should utilities
do differently during the 
next downsizing? 
Paperback, 358 pages. $79.00 
ISBN: 978-0-910325-52-3  
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■ The New
Telecommunications
Industry: Meeting the
Competition 
BY LEONARD S. HYMAN, EDWARD

DI NAPOLI AND RICHARD TOOLE

Here it is: the most
comprehensive reference
available in the bold new
world of telecommunications
in one, time-saving source
that you’ll refer to over and
over again. With practical and
useful information, this
invaluable guide to the
history, organization,
financing, and technology of
this complicated industry is a
MUST for telecom veterans
and newcomers alike. 
Paperback, 480 pages. $89.00 
ISBN: 978-0-910325-66-0  

■ Performance-Based
Ratemaking: Theory and
Practice 
BY DR. MICHAEL R. SCHMIDT

Many states have instituted
some form of performance-
based ratemaking (PBR) for
utilities. There is no question
that other states will follow
soon. In this publication, 
Dr. Schmidt presents an
exhaustive study of PBR,
providing you not only with
the policy aspects of the
subject, but also with the
mechanics of designing and
implementing this important
regulatory tool. Performance-
Based Rate making provides the
roadmap for prospering in the
increasingly competitive retail
energy markets. Discover the
challenges and opportunities
associated with PBR—
including the significant
benefits for investors,
regulators, and customers. 
Paperback, 300 pages. $89.00 
ISBN: 978-0-910325-82-0  

■ The Privatization 
Of Public Utilities
BY LEONARD HYMAN

Complete coverage of
privatization: from the special
issues in developing countries
to investor concerns on 
Wall Street. In clear, fact-
filled text, Leonard Hyman
and experts from around the
globe explain the theory of
privatization and provide the
hands-on information needed
to take action, make deals,
and profit. In addition to case
studies, The Privatization of
Public Utilities includes five
detailed appendices that
include extensive research 
and time-saving reference
materials. 
Paperback, 473 pages. $119.00 
ISBN: 978-0-910325-59-2  

■ The Water Business:
Understanding the
Water Supply and
Wastewater Industry
BY LEONARD S. HYMAN, ET. AL.

Complete coverage of the
water supply and wastewater
industry as a business. This
primer explains how the
industry operates, how it
developed, the political and
economic issues that shape its
progress, and the regulatory
system, as well. A thorough
explanation of the financial
structure of the water
industry in a form
comprehensible to non-
accountants will be a benefit
to supervisory employees,
regulators, buyers, investors
and academics. 
Paperback, 400 pages. $89.00 
ISBN: 978-0-910325-71-4
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